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To qualify for the Better Energy Warmer Homes Scheme, you must:
The Warm Project

Green Street

Wexford

053-9160752

To apply for the Warmer Homes Scheme, you will need to submit:
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Applicant Details  Please use capitals. Your MPRN is an 11 digit number on top right of your electricity bill

Name of Applicant: MPRN: ‘ | | ‘ | | ‘ | | ‘ | |
Address: Eircode:
Telephone No.: Alternative Telephone No.:

Applicant Declaration

e [ confirm that | am the owner of the above house, that | live there permanently and to the best of
my knowledge it was constructed before 2006.
e Where claiming on the basis of Job Seekers Allowance, | confirm that | have a child less than seven
years of age and | have submitted a copy of that child’s birth certificate.
e |understand that where | misrepresent my eligibility for the Better Energy Warmer Homes Scheme,
I agree to compensate SEAI for all costs incurred for any works completed.
e |understand and agree that SEAI reserve the right to request additional proof of eligibility.
e |understand and agree to the section entitled 'Exclusion of SEAI’s liability’ set out below.
e |understand that:
o my personal data is being collected for the purposes of administering and delivering the
Better Energy Warmer Homes Scheme (including verifying grant eligibility and to assist in
the calculation of credits for energy suppliers) and may be shared with third parties where
necessary for delivery of the scheme;
o my personal data may be used for audit and anti-fraud detection purposes; and
o I consent to the use of my personal data in this way.

Applicant Signature: Date:

Confirmation of receipt of eligible allowance from Department of Employment Affairs
& Social Protection

| confirm that (insert name of applicant or his/her spouse as appropriate)

is in receipt of (please tick as appropriate):

O Fuel Allowance as part of the National Fuel Scheme —
Official stamp from Department of
O Job Seekers Allowance for over six months Employment Affairs & Social Protection
O Family Income Supplement
O One Parent Family Payment
O Domiciliary Care Allowance
DEASP employee signature: Date:

Please Turn Page Over —>
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To help us assess the needs of your home please answer the questions below. If you require any
assistance with the completion of these questions please call 1800 250 204.

*
*

1. What is the main fuel you use to heat your rooms?
Oil O Gas O Electricity O Solid-fuel e.g. coal O

2. What is the main fuel you use for hot water?

Oil O Gas O Electricity O Solid-fuel e.g. coal O
3. Does your hot water cylinder have:

Lagging jacket OO Factory fitted insulation O No insulation or no tank O

4. Is your house in a large town or city? Yes O No O

5. Approximately, when was your house built:

Before 19205 [ 1920s—1930s O 1940s—1960s [
1960s—1980s [ 1990s—today 0O

6. Which of the following property types best describes your house:

Detached House O End of Terrace House O Semi- Detached House O
Mid-Terrace House O Ground-floor apartment O Mid-floor apartment O
Top-floor apartment O Other (if none of above apply) O

7. Does your house have a chimney? Yes O No O

8. Does your house have a porch or draught lobby? Yes O No O

9. Does your house have solar panels for hot water? Yes O No O

10. Do you use an electricimmersion for hot water in summer? Yes O No O

11. Do you receive an electricity or gas allowance

(from Department of Employment Affairs & Social Protection)? Yes O No O
12. How many people live in your house? Number:
13. How many people living in your house are in employment? Number:
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Please submit your application form and supporting details by post or email to:

The Warm Project
Green Street
Wexford

OR

info@warmproject.com

For any additional queries or if you require assistance please call:

053-9160752

Exclusion of SEAI’s liability

e SEAIlis not paid by home owners for works done under the Better Energy Warmer Homes Scheme.

e SEAlis not responsible for, and hereby excludes all liability (including in respect of any direct, indirect or
consequential loss or damage) whatsoever arising out of or in connection with (i) any defects in any
works or services undertaken under the Better Energy Warmer Homes Scheme, (ii) any damage caused,
and (iii) any default, acts, omissions or negligence.

e The building contractor that does the works in your home under the Better Energy Warmer Homes
Scheme will provide you with:

o aguarantee that the works undertaken will be fit for the purpose intended for a period of 24
months from completion of the relevant works; and, where applicable,
o aseparate 25 year guarantee from the cavity wall insulation supplier.

e Youshould ensure that you get these guarantees before works are started in your home. Please note
that you are solely responsible for ensuring that you are provided with the guarantee(s). If there is any
problem with or defects in the works, you should ask the building contractor or cavity wall insulation
supplier to remedy the defect in accordance with the guarantee(s) provided to you.

e If the building contractor or cavity wall insulation supplier will not remedy any defect in accordance with
the guarantee, please let us know and we will implement our complaints process which hopefully should
bring about an amicable resolution between you and the building contractor in relation to the matter. If
the complaints process does not bring about an amicable resolution, you can take whatever further
steps you feel are necessary to vindicate your position, but please note that SEAI will have no further
involvement once the complaints process has been completed.

e If you do not understand the implications of the above, we recommend that you get independent legal
advice.

Please note if for any reason SEAI are unable to proceed with an application for your property under the Better
Energy Warmer Homes Scheme and you feel there are extenuating circumstances, you may submit an appeal to
SEAI setting out clearly the circumstances or mitigating factors which you believe are relevant. This can be sent

by email or post to the above addresses.
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